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Job Performance =
Safety Systems + Worker Behavior

Rhona Flin@Industrial Psychology Research Center@Univ Aberdeen

~ u Worker/Team Behavior
s [echnical & Non—technical skills
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s Safety systems

= Organizational/professional culture, work
conditions
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Crisis Resource Management
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awareness, stress, conflict

resolution, assertiveness



Rhona Flin, Industrial Psychology Research Center@Univ Aberdeen

"NTS in Safety at the Sharp End”
Non—-Technical Skills

Leadership (category)
Team Work

Communication

Situation Awareness

= Gathering info (element) .
= Understanding info "h oauRHONA FLIN
= Project and anticipate future state S
s Decision Making

s Personal Limitations — managing stress and
fatigue

“Category — Element — Behavior”"70—F
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http://www.publications.parliament.uk/pa/cm200809/cm

select/cmhealth/151/15102.htm
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